
 
 

 

Welcome to the new ​Parent Portal​, your one-stop site for updating membership information, paying for Club 

activities, and managing your Club account. Follow these easy steps to get started with the Portal.  

 

1. Account Creation 
Account registration requires ​a vaild email address​ and a ​password​ that meets system guidelines.  

 

● Add ​Parent.Portal@theclubs.org​ to your​ safelist/allowed email addresses​. Check your junk mail folder 

for messages.  

● After submitting this information, the system will send an ​account verification email​. Follow the link to 

create your parent profile.  

● Please note: If you encounter an error message which says “Website Under Maintenance,” please 

close the window, open a new window, and reload Parent Portal​.  
2. Create Parent Profile  

 

● The account profile requires​ parent/guardian contact information​, ​household info​, and ​at least one 

emergency contact​.  
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3. Add New Member 
● This section asks for ​member’s name​, ​date of birth​, ​education ​and ​health information​. 

 

● To register additional members, select “​Profile​” followed by “​Add a New Member​.”  

 

4. Enroll Members in Services 

 

● First, ​choose the member to enroll​, followed by the ​Campus (or Clubhouse) ​where s/he is a member.  
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● Next, ​select the appropriate service​. Please note the service description and payment policy in the 

right-hand box.​ ​Note: Only one service can be selected & paid for at a time. 

 

● Finally, enter ​credit card & customer information​.  
 

 

 

To ​enroll in additional activities​, click the “​Enroll​” button. Follow the steps to register for the new program. 

 

Questions?​ Check out our ​Parent Portal FAQ​ page 

(https://portal.theclubs.org/Faq.aspx) or ​contact Jamila Sinlao, Development 

Coordinator​ (jsinlao@theclubs.org). 
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